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Base: 2,224 purchase influencers (past 12 months/next 12 months) who indicate that accelerating their digital business
is a priority for their organization

Source: Forrester Analytics Business Technographics® Priorities And Journey Survey, 2021

*Base: 2,655 services decision-makers who are involved in their organization’s digital transformation efforts

tBase: 2,652 services decision-makers who are involved in their organization’s digital transformation efforts

*t Source: Forrester Analytics Business Technographics® Business And Technology Services Survey, 2020
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